churchill recovery solutions

national & international recoveries

& investigation services

pre-legal debt recovery ¢ trace investigations
+ door step collections ¢ asset profile reporting

where experience counts




churchill recovery solutions

crs offers a professional and comprehensive range of pre-
legal debt recovery services and trace investigations. At
crs no matter whether its one instruction or multiple
instructions, crs will provide bespoke collection and
investigation services with a guaranteed No Collection or
Trace - No Fee commitment. crs is licensed by the Office
of Fair Trading and works for both public and private
sector markets offering a straightforward transparent
service, with no hidden costs or charges.

our collection and investigation

strategy is guaranteed:
No Collection or Trace - No Fee

Our business strategy is to provide you a service that you want, a service
that reacts immediately with dedicated account managers as single points
of contact, a service that starts the process within 24 hours of the
instruction being received, a service that is fast, efficient and effective.
crs works in partnership with a network of accredited agents throughout
the UK and Europe. At crs you'll find a flexible plain speaking approach
with specialist departments for debt recovery and investigation
requirements. At crs we understand the need to trace and collect
outstanding debts quickly and our range of modern intelligence

gathering services are tailored to individual client needs.

where experience counts



debt

The need to forecast and manage cash-flow is critical to any business.
At crs we provide an experienced letter-telephone operation, producing
individual client specific staged letters supported by a large UK
telephone collection team, operating 6 days a week.

crs accepts and processes any debts at any
value, we can also help you with debts
previously unsuccessfully recovered and
service, that suits arrears at the write-off stage. crs is also able
your needs. appoint solicitors and act on your behalf for
litigation recovery.

crs can fast-track
accounts and
create a recovery

Our experienced collection teams start the process with a letter before
launching calls into the individual/company, whilst also dispatching
further collection letters throughout the recovery action. crs is also able
to provide national doorstep collections.

t race 20% of people opt

out of being

crs provide clients a wide range of investigation included on the
services, from standalone traces through to voter’s roll.
financial asset profile reporting and credit/risk
scoring. Working with intelligence and UK/
European partners, crs provides the full spectrum of gone-away services
at best value and with a commercially low recheck percentage.

All positive trace reports are supplied with two independent verifications
sources and are produced in easy to read format reports. Trace turn-
around is determined by your requirements with crs able to fast-track
instructions within 72 hours and our standard trace investigations being
completed within 28 days. However our dedicated account managers
will work with you, so whatever you require, crs can deliver.

Visit us at www.churchillrecovery.co.uk to understand more about our products
or simply pick up the phone and talk to us on +44 (0) 1925 438140
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